COMPANY PROFILE



About Us

» Transport.Com is a BEE accredited company operating on the business principles of

long ferm viability, customer focus, efficient use of valuable resources and
continued improved performance.

» The company has recorded substantial growth since its inception in 2004. The

company has solid credentials and dedicated staff who take pride in providing a
high level of service to our valued clients.

» We pride ourselves on our high standards of ethical business conduct and

exceptional service levels. Our objective for quality is 1o improve upon service levels,
to always e prepared to initiate change to meet our clients requirements.

”» We have an in-house technical team which aftends 1o and provides fleet support to

our vehicles 24 hours a day. All equipment are serviced and maintained by our
technical staff

Our Commitment

» We endeavour 1o provide our customers with ethical, efficient and professional

service at all fimes and most importantly delivering the highest level of service at
all times.

»  Guiding principles:
We aim to develop a long term partnership with our customers. Only by
understanding both our local and long distance customer’s requirements will we be
able to meet their needs with exception and share the benefits of continued
growth and profit.

» People and team work:

We believe in participative management and open communication so as fo
creatfe a working environment that encourages involvement and feam work.

» Advanced Technology:

We are committed to technical innovation and believe in the value of well trained
people in all functions

» Environmental Concerns:
We will only operate the business in an environmentally responsible manner.

» Quality Improvement:

We believe in continuous quality improvement by everyone and everything
that we do.



Transport.com provides and extensive range of services which includes:

» Local to long distance transportation.
» Transit warehousing.

» Side lifter facilities.

» Bond remover code licence.

» Containerised cargo handling of both hazardous and non-hazardous goods and
chemicals.

» Break-bulk cargo handling.

» Special rates applicable to storage, lifts and cross hauls on import and export
containers.

»  Satellite tracking on all vehicles
» 24 hour communication with staff.
» Step deck/ Abnormal loads

» SOLAS compliant weighbridge

Harbour Carrier

Harbour carriers Permits

»  Transport.Com is a recognised Harbour Carrier and every vehicle in our fleet has

been issued with Harbour Carrier Permit which enables us to enter the Harbour area
for frans-shipment of containers and break bulk cargo.

» Transport.com is reqistered with the Harbour Carriers division of SAAFF.



Largo Handling

Our vehicles are equipped with all the necessary load protection equipment to ensure the
safety of your products. These include:

» Tarpaulins and over tarpaulins — our tarpaulins are inspected regularly for damage

and cleanliness 1o ensure maximum load protfection in inclement weather
conditions.

» Load straps

» Corner plates (plastic) — edge protectors are used on all loads to prevent straps from
damaging the edges of your products when straps are tightened.

»  Slip sheets

» Dunn age

» Trailer matting — our vehicles are all equipped with rubber frailer matting
»  Twist locks for ISO containers

» Load chokes

»  Chains

» Collopsible folding headboards

In Transit

In Transit communications

» All our vehicles are fitted with Mix Telematrix tfracking system and cellular phones

which enables us to constantly monitor the location of vehicles to ensure prompt
delivery tfimes.

”» As a company which operates a 24 hour work schedule, management is in

constant contact with operational and administrative staff which allows for effective
problem solving for customers.



Insurance — Goods in fransit

» All goods conveyed on vehicles used by Transport.com are ensured for Goods in

fransit on securing adequate cover prior to loading and transporting the goods. We
will do our best to minimise any associated risks to our clients.

”» Other aspects of insurance regarding public liability such as spillage and clean-up

will be made available and every precaution will be taken to ensure that the health
and safety of employees, the public and the environment are not compromised.

»  Ourlimitis R T 000 000 according to the stipulated trading terms and conditions.

Fleet Size

Trucks:

» 55 frucks

Trailers:
» 80 trailers (including triaxales, superlinks & inter-links, and side fippers)

» 5 x Tautliners

EqQuipment:

» Step deck trailer.

» Kalmar machine 40 ton.

» 3 x Sidelifter 40 ton (Boxloader)

» 22 x genset units
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